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Google Business Profiles for |
Schools: Claim, Optimise, and
Improve Reviews



Why effectively managing Google Business h“s""vﬁ
Profiles is crucial for schools?

» Enhance visibility: Improve how the school appears in Google search results and maps.

> Provide accurate information: Ensure that potential students and parents have up-to-date

details.

> Engage with the community: Use the profile to communicate updates, events, and key

iInformation.

» Manage reputation: Respond to reviews and feedback to build and maintain a positive image.
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How to add a Business Profile on
Google?
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What's the address?
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Watch a video on how to add or claim your Business Profile on
Google: https://www.youtube.com/watch?v=5DGih-I5WLY&t=7s



https://www.youtube.com/watch?v=5DGih-I5WLY&t=7s
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How to claim your school’s Business
Profile on Google?
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Verify

Get a verification code sent to your
phone

Google will send a verification code fo this number. Standerd retes
appiy:

v, (02) 6948 2500

Getcode via:

ext message
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Verify

Enter your verification code

A volce call was made 1o (02) 6948 2500

6-digit code

You can request another phone call in one second

Having problems?

Change option

Verify

You're now verified

You can reply 1o reviews, urn on chat and more
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Add business description

Let customers learn more about your business by adding a
description to your Business Profile on Search, Maps and other

Google services

Leam mare

Skip

Add photos of your business
Show off your products or services and let customers peek inside
your business

Leam more

Drag photas here

{3 Selectphotos Example

Your photos may appear on Search, Maps and other Google
services

Skip

& Business information

About Contact Location Hours More

About your business

Business name

Tumbarumba High Sche

Business category

Secor

ry school

Dascription

Opening date
Add
Contact information

Phone number
(02) 6348 2500

Website

https:itumb:

umba-h schools, nsw.gov.auf

Social profiles [CEI)

Add

Location and areas

Business location

101 Tooma Road, Tumbarumba MNew South Wales 26

Tumbarumba = =
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Once you have verified your business profile, update ﬁ“‘s“"\iﬁ
your profile further

» Add hours of operations.

» Upload high-quality photos:
» School Building: Exterior views of the school.
» Classrooms: Images of classroom environments and facilities.
» Events: Photos of school events and activities.

» Add a business description.




Tips to manage Google Reviews ﬁ\‘g%
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» Monitor reviews regularly

» Respond promptly

» Be professional and polite

» Encourage current parents to leave a review on why they chose your school.
» Address negative reviews constructively

> Highlight positive reviews

» Keep school’s information updated

» Stay compliant with Google’s guidelines.
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How to create a Google Review link? %‘4_&
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Whitening Cottage

Clara 5t

School

High school inl New South Wales

Website & Directions D Save o Share

. call

Hours: Open - Closes 4 pm =

Phone: (02) 6948 2500

Suggest an edit

Reviews
Reviews from the web

5/5 racenook.com - 2 votes

Reviews © Write areview  Add a photo
2 Google reviews
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Step 1: Click on ‘Google reviews’ link

2 5 2 reviews @

Sort by

Most relevant Newest Highest Lowest

& Martin Brown
¥ & Local Guide - 1,030 reviews - 9,482 photos

2 years ago

A great community high school with assets shared with the locals in the right circumstances.

iy Like

Janet Wolters
2 reviews

a year ago

Step 2: Once the Google Reviews window pops-up, copy the URL (highlighted in red). Use Bitly.com to shorten

"



Removing negative Google reviews ‘%"vﬁ
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» Google reviews can't always be removed, but you can report them if they violate Google's
content guidelines: Prohibited & restricted content - Maps User Contributed Content Policy
Help (google.com)

» Google has instructions for businesses to request removal of reviews based on the policy:
Remove reviews from your Business Profile on Google - Computer - Google Business Profile

Help
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https://support.google.com/contributionpolicy/answer/7400114?sjid=2059382136273322903-AP
https://support.google.com/contributionpolicy/answer/7400114?sjid=2059382136273322903-AP
https://support.google.com/business/answer/4596773
https://support.google.com/business/answer/4596773

Contacting Google for
help

Google Business Profile Help

=  Google Business Profile Help

Help Center Community Manage your Business Profile

~

<

How can we help you?

Q, Describe your issue

Browse help topics

Verify your business & get started ~

Verify one or several businesses
Fix verification issues
Find your business on Google

Get started with a Business Profile

Update your business info on Google v
Engage with customers v
Understand policies & guidelines v
Manage profiles in bulk & use agency options v
Fix issues with your Business Profile v
Watch tips for your Business Profile on YouTube v

Need more help?

Try these next steps:

Post to the help community Contact us
9 Get answers from community @ Tell us more and we'll help you get
members there
Language
°2024 Google - Privacy: Policy - Terms of Service n [2) Send feedback about our Help Center

English v

Google Business Profile Z
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https://support.google.com/business/?hl=en#topic=4596754
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Microsoft Bing
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Several school listings on Bing incorrectly show them as “permanently closed,” which is not .\"“‘].
. Lo . <\
accurate. Claim your school’s listing/suggest an edit. NSW
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"h Sign in 200@ =

South Wales

¢

Wales 2325
. (020408

2/ Suggest an edit - Your
business? Claim now
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Schools can claim ownership
of their listing on Bing:

. GotoBingforBusiness:
https://www.bingplaces.c
om/DashBoard/Home?fro

m=HomePage

. Select'claim or add your
business manually’.

. Searchyour schoolname

. Select Claim Business

> Bing places for business
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Select to add or improve your business listing on Bing as a verified representative

Already on Google Business Profile? Import your businesses now

v Instant verification if already verified on Google
Business Profile.

¥ Save time as your business details are pre-filled. You
can edit after importing if details are obsolete.

Import from Google Business Profile now

OR

Mot on Google Business Profile? No worries

¥ Claim your business on Bing and edit incorrect
details.

v Add your business to Bing and get discovered by

local customers.

Claim or add your business manually

16


https://www.bingplaces.com/DashBoard/Home?from=HomePage
https://www.bingplaces.com/DashBoard/Home?from=HomePage
https://www.bingplaces.com/DashBoard/Home?from=HomePage

Add your business to Bing in 3 easy steps

Claim your listing

Chances are Bing has a listing for your business already. Claim an existing listing or add
a new one. If your business has multiple locations you can add them in ong go using the

bulk upload tool.

Complete your listing profile

Adding complete information about your business helps you tell the best story about
your business. You can add photos of your business & services, hours of operation,
services offered and list the various ways customers can reach your business.

Verify your listing

Protect your listing from unauthorized changes by verifying it. You can verify your
listings by receiving a PIN at your business address, phone or email. All businesses
must provide a valid address, but some types of businesses can hide their address in

search results.
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Encourage advocates of your school to provide h“s"“’vﬁ
feedback that the school is open

Schools are encouraged to ask advocates to provide feedback by confirming the school is open,
using the "Suggest an Edit" option (see slide 22).

This is particularly important if the school is unable to make corrections themselves after
claiming their listing, or if they are in the process of doing so, due to reasons such as:

1. Pending verification: The suggested changes may require verification or approval from Bing’s
support team before being applied.

2. Ownership restrictions: Bing may restrict certain types of edits to listing owners or verified
representatives to ensure accuracy and prevent unauthorised changes.

3. System limitations: Occasionally, the system may not allow direct edits to certain elements
(such as status) without going through specific review or reporting processes.

The above is a workaround. We recommend contacting Bing Places support for additional assistance.

18



@ Report as open

() Temporarily closed

# Changed to a new business

Report as open

X

You're suggesting that_is

open again.

Thank you!

Your feedback helps us improve Bing!

Sign in to receive email updates about your review
suggestion.

Claim this business
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